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HHOACHUTEJIBHASA 3AIIMCKA

Mojenb NIKOJIBHBIX U TEPPUTOPUATIBHBIX CIIY>KO MPUMHpPEHHs pa3paboTaHa
B Poccum wu onupaercs Ha TPAAMIMOHHBIE MPAKTUKH NPUMUPECHUS U
yperyaupoBaHus KOH(MIUKTOB B cooOmiecTBe. IIpakTMka IIKOJBHBIX U
TEPPUTOPUANIBHBIX  CIY’)KO  NPUMHUPEHUS  OCHOBBIBAETCSA HA  KOHIICIIUU
BOCCTAHOBHUTEILHOTO MPABOCYIHS W pealnu3yeTcs B (popMe BOCCTaHOBHUTEIBHBIX
MPOrpamMM: «IporpaMma IPUMHUPEHUS», «IIporpaMMa Mo 3arjaKUBaHUIO BpeAay,
«KpYyr  CcoOOWIIeCTBa», «CEMEWHBIH coBeT» («cemeilHas  KOH(epeHLHUs»),
«mpodmrakTuueckas BOCCTAHOBHUTEIILHAS porpamMma, «IIKOJIbHAS
KOH(epeHIuss» | JApyrue. B  BOCCTaHOBUTENBHBIX MpPOrpaMMmax CTOPOHBI
KOH(IHMKTA (BKIIOYAs POJHBIX W OJU3KUX HECOBEPIICHHOJECTHUX YYaCTHHKOB
KOH(JIMKTA) B XOJi¢ MEPErOBOPOB C IOMOIIBI0O HEUTPATbHOU TPEThEH CTOPOHBI
(Beayliero BOCCTAHOBHUTEIIBHBIX MPOTrpaMM) pa3pemaroT KOHQMIUKT, HAXOISAT
JydIee IS BCEX YYACTHHKOB PEIICHHUE W MPUHUMAIOT Ha Ce0s OTBETCTBEHHOCTH
3a €ro peayn3aluio 0e3 BHEITHETO MPUHYKICHUS.

JIns TOATrOTOBKM CTOPOH KOH(MIMKTAa K yYacTHIO B BOCCTAaHOBUTEIBLHOMU
MporpaMMe M OpraHu3alid caMOM BOCCTAHOBUTEIBHOM MPOTpaMMBbl HYKEH
YEJIOBEK, BIAJCIONIMNA TEOPUEH W MPAKTUKON MPUMEHEHUS BOCCTAaHOBHUTEIHHOIO
noAaxoja. Benymmii BOCCTaHOBUTENBHBIX MPOrpamMM (CHEUUATUCT  CIY>KObI
MPUMUPEHUSI) CO3/a€T YCIOBUS JUIi BOCCTAHOBJIEHUS Yy CTOPOH KOH(DIUKTA
CIIOCOOHOCTH MOHUMATH JIPYT APyra U JOTOBApHUBATHCS O MPUEMIIEMBIX JJIsl HUX U
oOIiecTBa BapyuaHTaX pa3pelieHUs] KOHPIMKTHBIX WM KPUMHHAIBHBIX CHUTYAIlHil.
OH TakXe OpraHu3yeT MOJJIEPKKY BBIPAOOTAHHOTO COIJIAIIEHHUS CO CTOPOHBI
3HAYUMOTO [UJII HUX COIMAIBHOTO OKpYXeHUs (ONM3KUX W YBaKAEMBIX HMU
moniei). B xoze BOCCTaHOBHTENBHOW MeAWaIlid Ba)KHO, YTOOBI CTOPOHBI MMEIH
BO3MOKHOCTh OCBOOOJIUTHCSI OT HETATUBHBIX COCTOSIHUM, MPEKPATIIN BpPaXay U
oOpenu pecypcehl JJisi COBMECTHOI'O MOMCKA BhIXO/Aa U3 CUTYaIIUH.

BaxnelmuMu B BOCCTAaHOBUTEILHOM TOAXO/IE SIBISIOTCS TOHATHS Bpena (B

TOM YHCJIE€ 00UObl) U OTBETCTBEHHOCTH. Bpen B BOCCTAaHOBUTEIHLHOM MOAXOJE —



ATO JCHCTBUS OJHOTO YEIIOBEKa I0 OTHOIICHWIO K JAPYrOMy, B pe3yjbTaTe
KOTOpOro ObLI MPUYMHEH yIIepO, 4To-Mu00 OBLIIO HApPYIICHO WM pa3pylieHo (B
TOM YHCJIC ¥ OTHOIICHUS ), K YTO BOCIIPUHUMACTCS IPYTUM KaK HECTIPABEAJIUBOCTb.
[IpyunHenre Bpedga BeNeT K TMOSBICHUIO HETaTHBHBIX TMOCIEACTBUN IS
MOCTPAJABIIEro: MaTepUuaIbHBIX, (U3MUYECKUX, Bpell B (popme pa3pylIMBIIUXCS
OTHOMICHUH u T.1. Bpen — moHsTHE CYOBEKTUBHOE, ONMPEALISICTCS MTOCTPATABIIAM
(keptBoif). IloroMy  wucmpaBieHHe NOPUYMHEHHOTO  KEpPTBE Bpena B
BOCCTAHOBUTEIIBHOM TIOJXOJI€ HE SBISETCS HaKa3aHWEeM I YellOBEKa,
MIPUYUHHUBIIETO BPEJl, OHO SBJISICTCSI BOCCTAHOBJICHUEM CIIPABEIJIMBOCTA M MHpPa B
coobmiecTBe. OTBETCTBEHHOCTh B BOCCTAHOBUTEIHLHOM IMOAXOJE MOHUMAETCS Kak
00s13aTEIBCTBO TIO 3aryIAKMBAHHWIO BpeJa, TO €CTh HCIPABJICHUE HETATUBHBIX
MOCJCACTBUMA  CIYYMBLIETOCS JUIA 3aTPOHYTHIX cuTyauuen Jogeu. Ilpum
3arjJakuBaHUU Bpeja OoJbIIoe 3HAUCHUE UMEIOT packasHue U mpolineHue. Takum
00pa3oM, TMOHATHE CIPABEVIMBOCTH B BOCCTAHOBUTEIHHOM IOJXOJE CBS3aHO C
3aenaxcusanuemM NpUYUHEHHO20 8pedd, U B 3TOM €ro OTIUYME OT NPUHATHIX B
YTOJIOBHOM TIPABOCYAWU TIPEACTABICHUN O CIPaBEAJTUBOCTH KaK HAKA3AHUU
HAPYITUTEIS.

OTBETCTBEHHOCTD 32 HCIPABIIEHUE MPUYUHEHHOTO BpEJa pacCMaTpPUBAETCS
HE TOJILKO MPH NIPABOHAPYIICHHUH, HO U B KOH(DIIUKTE, 1€ CTOPOHBI YaCTO B3aUMHO
OPUYHHSIIOT Jpyr Japyry Bpen. «llomck BuHOBAaTOTO» HE CIMOCOOCTBYET
B3aMMOIIOHUMAHHMIO W YPETYJIMPOBAHUIO KOH(DIMKTA B OTIMUHUE OT OOCYKICHUS
NPUYMHEHHOTO Bpelda W COBMECTHOTO IIOMCKAa MyTed ero wuchpasicHus. B
IIKOJIbHOW JKM3HU YacTO Bpel ObIBa€T B3aUMHBIM (Apaka, OCKOPOJeHus),
COOTBETCTBEHHO, CTAaBHTCS BONPOC O B3aUMHOM 3arjaXHMBaHUW MPUIMHECHHOTO
Bpea.

OgauM W3 BaXHBIX  aCMEKTOB  BOCCTAaHOBUTEIBHOTO  MOJAXO0J]a
MPUMEHUTEIBHO K HECOBEPIICHHOJICTHUM SIBJIICTCS BOCCTAHOBIICHNE TO3UTHBHOTO
POUTETBCKOTO BJIMSHUS HA HUX, TOIIEPKKA TMMO3UTHBHBIX HM3MEHEHUN
HECOBEPILIEHHOJETHETO CO CTOPOHBI €ro POJHBIX M OJNU3KUX, I[1€1aroros,

OJIHOKJIACCHUKOB, JIpy3eH, a Takxke 3a00Ta 0 OyayllieMm: CO3JAaHHe YCIOBUU IS



TOTO, YTOOBI TIPOM3OMIEAINIECEC «CTAJI0 YPOKOM» H TMOA00HOE Ooiblie He
IIOBTOPHUJIIOC.

Henp cnenuanucra ciiyk0bl NpUMHPEHUs (BEAYLIEr0 BOCCTAHOBUTEIBHOIO
IporpaMMm) COCTOMT B CO3JaHUMM HAWIYYIIHX YCIOBUM JUI1 pean3aluu
IPUHLIUIIOB BOCCTAHOBUTEIBHOTO MOJXO0Ja (BOCCTAHOBUTENIBHOTO IPaBOCYAMS).
Crneunanuct cimy>XObl MPUMUPEHUS SIBISIETCS HEUTpaiabHOU (UTypol, B paBHOU
CTENEHU IOJACPKUBAIOIIEH YCWINS CTOPOH, HAlpaBJIEHHBIE HA YPEryJUpOBAHUE
KOH(MIMKTHOU CUTyaluu 60 IIPaBOHAPYIICHUS (mpecTyIuieHHs)
HECOBEPILEHHOJIETHETO HA OCHOBE BOCCTAHOBUTENBbHBIX MPUHIMIOB. Crienuanuct
ClIy>)kObl IIpUMHpEHUs (BEAyLIMl BOCCTAHOBUTENBHBIX IPOrpaMM) CHauaja
NOJATOTABIMBAET CTOPOHBI KOH(IMKTA (WJIM YYACTHUKOB IPOTHUBOIPABHOMN
CUTyalldM) K COBMECTHOM BCTpeYe [0 YypEryJUpOBaHUIO KOH(DIUKTA WU
3arjJaXMBaHUIO IPUYMHEHHOro Bpeaa. Ha coBMecTHON BcTpede CTOPOH
CHELUANNCT CIIy>KObl NPUMUPEHUS (BEAYLIMHA BOCCTAaHOBUTEIBHBIX MPOrpamM)
CO3A€T MAaKCHUMAJIbHBIE YCJIOBHUS JUIsl PeaM3alud VYACMHUKAMY TPUHIUIIOB

BOCCTAaHOBUTCJIBHOI'O ITOAXO0A4A.

1. Ipunyuner  eoccmano8uUmMeNbHO20  N00X00a K  ypeyiuposanuio
KOHghnukmoe u peazuposanuio Ha npagonapyuienus

Hecoeepuiennoiemnux.:

1. BoccraHoBieHHE Yy YYaCTHHUKOB KOH(IMKTA/IPaBOHAPYIIEHUS CIIOCOOHOCTH
NOHUMATh TMOCJIEICTBUS KOH(MIUKTa WM KPUMHHAJIBHOW CHUTyaluu JUisl ceos,
CBOMX OJIM3KMX M MJI1 BTOPOM CTOPOHBI, MPEKPALIEHUE BPAXKIbI MEKIY

y4aCTHUKaMU KOH(DIUKTA/TIpaBOHAPYIIICHHUS.

2. OTBETCTBEHHOCTh OOMAYMKA Tepell KEPTBOW (ecau B CUTyallMd ObLI
[IPaBOHAPYIIUTEIb), COCTOSIIAS B 3arjaXMBaHUU MPUYMHEHHOTO Bpe/la CHIIAMHU
camMoro ooOuauMKa (HACKOJBKO 3TO BO3MOXKHO M KaK 3TO pEaJu30BaTh,

o0cCy>X/1aeTcs Ha BOCCTAHOBUTEIBHOM MporpaMmme).



3. Hcuenenue xepTBbI (€CIIM B CUTyallMH ObLja )KEPTBa) B MPOLIECCE 3aryIaKUBaHUS
HapyILIUTEIEM INPUYMHEHHOTO KEPTBE BpeJa U OTBETAa HAa BOJHYIOLIUE XKEPTBY

BOITPOCKI CO CTOPOHBI OOMTUHKA U €r0 POIAHBIX.

4. TlpuHaTHEe CaMUMM Yy4YaCTHUKAMU KOH(IMKTHON CHUTyaruu (€Cld CTOPOHBI
KOH(MIIUKTa «paBHBI») Ha ce0s OTBETCTBEHHOCTU IO €€ YPeryJIHupOBaHUIO,

HCKIIIOYAaromeC HaCUJInue N H&HBHeﬁﬂlee IMPpUYINHCHNC BpCaa.

5. IInanupoBanue cTopoHaMH KOHGIMKTA OYyIYIIETo, MO3BOJSIONIETO H30€XKaTh
MOBTOPEHHUs TMOJOOHBIX CHUTyalldid B JalibHEWIIeM, ¢opMupoBaHue OoJiee
OTBETCTBEHHOTO TOBeAcHUS. [IpemoTBpareHne «HABEIIMBAHUS SPIBIKOBY Ha

YYaCTHUKOB KOH(MJIUKTA WU TIPABOHAPYIIICHHUS.

6. BoccTaHoBieHHE Y YUaCTHUKOB CUTYaIlUH C MIOMOIIBIO YBAXKAEMBIX UMU JIFOACH
[IEHHOCTHBIX YCTAaHOBOK (OPUEHTHUPOB) MUPHOTO MPOXKUBAHMS B COOOIIECTBE.
[Tomnep:kka co CTOPOHBI POAHBIX U OJU3KUX MO3UTUBHBIX U3MEHEHUN Y CTOPOH
KOH(JIMKTA, a TAK)K€ CAMOKOHTPOJIL Y HECOBEPIICHHOJIETHUX MPU BBHIMOTHEHUH
Jorosopa. BoccraHOBiIEHHE KOHCTPYKTUBHOW POAUTEIBCKOM TO3HUIMU TIO

OTHOIICHHUIO K ITPOCTYIIKY HECOBCPIUICHHOJICTHECTO.

Cam miporiecc yperympoBaHus KOH(PJIUKTA U\WIIK pa3pelIeHns] TPYAHON CUTyalun
MPOXOJUT MO OMNPENEICHHBIM JTanaM, MOAPOOHEe O3HAKOMHUTBCA C KOTOPBIMU

MOxHO B m3nanmsix L{entpa «CyneOHo-ipaBoBas pepopmay.

2. Ilpunyuner opzanuzayuu npouecca NPoGedeHUA E0CCHAHOGUMETbHBIX
npozpamm:
/1o0poBOIbHOCTL y4acTusi CTOPOH. CTOpPOHBI yYacTBYIOT BO BCTpEUE
NOOpOBOJIBHO, TPUHYXKJIEHHE B KakoW-muOo QopMe CTOPOH K YYacTHIO
HegonycTuMo. CTOPOHBI BIIPABE OTKA3aThCsl OT Y4YacTUs B BOCCTAHOBUTEIBHOU

[nporpamMme Kak 10 €€ Hadaljia, Tak U B XOA¢C caMou IIporpaMmal.

NudopMUpPOBAHHOCTL CTOPOH. Benymuii BOCCTAHOBUTEIBHBIX MPOTrPaMM
00s13aH TPEJOCTAaBUTh CTOPOHAM BCIO HEOOXOAMMYI0 HH(POPMAIMIO O CYTH
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BOCCTAaHOBUTEIILHOM ImporpaMmsal, €€ MPOHCCCE U BO3MOKHBIX IMOCICIACTBUAX HX

Y4aCTHuA WK HCYYACTHUA B IIPOrpaMme.

HelTpajibHOCTh Beayliero BOCCTAHOBUTEAbHBIX Hporpamm. Benymmi
BOCCTAHOBUTEJBHBIX IPOTPAMM B PAaBHOW CTEIIEHU MOJJIEPKUBAECT CTOPOHBI U UX
CTpeMJIeHUE B paspeinieHn KoHpaukTa. Eciau Beayiuii 4yBCTBYET, UTO HE MOXKET
COXpPAaHATh HEWUTPAIBHOCTh, OH JOJDKEH IIepelarbh AeI0 APYrOMy BEIyLIEMY
(MeauaTopy) WIM MPEKpaTUTh Meaualuio. Beaymuii HelTpalieH K CTOpOHaM, HO
HE HeWTpalieH K (hakTy NpUUYUHEHUS BpeJla, TO €CTh KOHTPOJIUPYET, YTO HA BCTpEUE

CTOPOHBI JOJIZKHBI 06CYI[I/ITI> 3arjla;kuBaHHC 06I/II[LII/IKOM IMPUYINHCHHOI'O BpCaa.

KonduaeHunaabHOCTh B BOCCTAHOBUTEIBHBIX NporpamMmax. Benymmi
nporpaMM W CIy)k0a  IPUMHUPEHHMs]  COXpaHsSeT  KOH(HUICHIMATBLHOCTh
MMPOUCXOAIIETO B XOJE BOCCTAHOBUTEIBHOM IMPOrpaMMbl U OPEAYHPEXTAET O
BOXHOCTH  COXPAaHECHHMsS]  KOH(PUACHIIMAIBHOCTA  y4YaCTHUKOB.  Bemymuit
BOCCTAHOBUTEIBHON MPOrpaMMbl MOXKET MEPENATH COTJTACOBAHHYIO CO CTOPOHAMU
uH(OPMAITHIO O €€ pe3yibTaTaX B CTPYKTYpPY, HAIIPABUBIIYIO JEIIO HA MEIUAIHIO
(kak TpaBWJIO, 3TO MOJANHMCAHHBIA CTOPOHAaMH JOTOBOpP, B  KOTOPOM
3a()MKCUPOBAHbl  PE3yJbTaThl, KOTOPHIE CTOPOHBI COTJIACHBI TMepenaTbh B

BBIIIECTOSIIME OPraHU3aINm).

OTBeTCTBEHHOCTh CTOPOH W Beayliero. Bemymuii BOCCTAaHOBUTEIBHBIX
mporpaMMm OTBEYaeT 3a 0Ee30MacHOCTh YYaCTHHUKOB Ha COBMECTHOH BCTpeye B
BOCCTAHOBUTEJILHOM TMpoTrpaMMme, a Takke 3a COOJIIoJCHUE TMPUHIMIIOB U
CTaHJApPTOB BOCCTAHOBUTENbHON Meauanur. OTBETCTBEHHOCTh 3a pPe3yjabTaT
IpPOrpaMM BOCCTAHOBUTEIBHOTO pa3pelieHus] KOHQIUKTOB W KPUMHUHAIBHBIX
CUTyalluii HECYT Y4YacCTBYIOIIME B HEH CTOPOHBI KOH(DIUKTA. Benyiuii He MOXKeT
PEKOMEHIOBaTh CTOPOHAM MPUHATH TO WA HWHOE pPEIIEHUE MO0 CYLECTBY

KOH(IIMKTA.



Onucanue nporpaMmel.

3TAI 1. TIOATOTOBUTEJbHBIN

3agaum padoThl Beayero (MeamaTopa):

1. nomy4yuB mHpOpMaLMIO O Cclyyae, ONpPENeNIUTh, HOAXOAUT JU OH IO KPUTEPUAM JUIs

paboThI ¢ UCTIOIB30BAHUEM BOCCTAHOBHUTEIBHBIX POTPAMM;

Kpurepun, 1o KOTOpHIM ciydail MOKET OBITh IPUHST B PaOOTY:

* CTOPOHBI KOH(IMKTA (KPUMUHAIBHON CUTYallM1) U3BECTHBI;

* B ClIy4Yasx, IIe €CTb OOMJUUK U MOCTPaAaBIIMil, OOUIUUK MPU3HAET CBOIO BUHY (WiH,
KaK MUHMMYM, CBOE y4acCTHE) B COACSIHHOM.

2. ecnu paeno pasbupaercss B opuIMaNbHBIX opraHax (mwmumms, cyn win KJIHwu3II),
BBISICHUTbH, HA KaKOW CTaJuu pa3OupaTenbCTBAa HAXOJIUTCS JIEI0 U KaKOBbI IOPUIUYECKHE
IIOCJIEACTBHSI YCIEIIHOTO IPOBECHMSI IPOTrPaMMBbl;

3. cBA3aThCA CO CTOPOHAMU IO TelIe(OHY U JOTOBOPUTHCS O MPOBEIACHUN WHAWBUITYATbHOM
BcTpeun. Eciu yyacTHHKaMu KOH(IJIMKTA SBISIFOTCS HECOBEPIIEHHOJETHHE (0OMIUMK
W/WIHM TIOCTPAJABIINN) U JaHHBIN Clyyall pacCMaTpUBAETCAd KOMIETEHTHBIMU OpraHaMu,
MeauaTop 00s13aTeNBHO CBA3BIBACTCS C 3aKOHHBIMH IPECTaBUTEIAMH
HECOBEPLICHHOJIETHETO.

Benymemy (MeauaTopy) HEpEAKO MPUXOAUTCS MIPEOJOIEBATH CTEHY IIOJJO3PUTEIBHOCTH,
HETIOHMMAaHUs1, SMOIIMOHATILHOTO HATIPSKEHUS, KOTOpast BO3HUKIIA W3-32 KOH(DIUKTA WK
KPUMHMHAJIBHON CUTYalUH, a TAKXKE HEPEJKO M3-3a JEVCTBUM NIPEICTABUTENIEH rOCY1apCTBEHHBIX
OPraHOB U YUPEXIEHUH, U MPENTIOKHUTh yYaCTHUKAM KOH(IUKTa BOCCTAaHOBUTEIBHBIN CIIOCO0
paspeleHus cuTyauuu. B xozne nmposeeHus nporpaMMel BOCCTAHOBUTEIBHONW MEANALIMY HA
NPOTSDKEHUH BCel paboThl MeTUaTOpy HEOOXOIMMO TaKXKe YAepKUBAaTh CKBO3HbIE 3aga4n. Mx
peayin3anys IoMoraeT CTOpOHaM MEePEKIIOYUTHCS Ha Oy Iyllee U MOCTPOUTh KOHCTPYKTHUBHBIN

BBIXO/J U3 CJIOJKUBIIIECHCS CUTyalluH. OTH 3aJa4l TaKOBBbI:

® JIOCTH)KEHHE U yJIep)KaHHe KOHTAKTa CO CTOPOHAMU;
®  CO3/IaHWE YCIIOBUH JUIs1 KOHCTPYKTUBHOTO BBIPKEHHS SIMOIIHH;
e cozganue Oe3omacHoOi aTMocdepbl BO BpeMs paOoThI;

® CO3JaHHuC YCJIOBI/Iﬁ JJIs1 B3aUMOIIOHMMAaHUs.



ITAII 2. BCTPEUYA CO CTOPOHOM

1 ¢aza. Co3nanue 0CHOBBI ISl IMAJIOTA CO CTOPOHOM
3agava: npencTaBuTh ceOs U MporpamMmy.

Paznuunble ponu CTOPOH B CHUTyallMd MPOTHUBOIPABHOTO ACSHHUS U, COOTBETCTBEHHO,
NPHUHIUIAATBHBIC PA3IUYUs €€ TOCICACTBHA MJIsi MPABOHAPYIIUTENS M KEPTBBI  TUKTYIOT
CHeUQUKY MPEABAPUTEIBHBIX BCTPEY BEAYIICTO ¢ Ka)IbIM M3 HHUX. B TO ke Bpems JIOJDKHA
OBITh BBINIOJIHEHA OJHA M3 HauOOJiee BaXKHBIX 3aj1a4 BEAYIIETO IO OTHOIICHHIO K CTOPOHAM —
Oe3omacHas atmocepa Bo BpeMmsi paboThl. BeTpeuasick co cTOpoHaMH, METUATOP OJKEH
103a00TUTHCS 00 3TOM M YETKO YSICHUTH JUIs ce0s, KakK OH OyJIeT MPEeACTABISATHCS, TO €CTh :

® KTO OH U €T0 pOJIb B JIEJIE;
e poib U PYHKIIMH OpPraHU3allii, KOTOPYIO OH MPEICTaBISET;
®  €ro B3aMMOOTHOIIIEHHSI CO CTOPOHAMH.

BapI/IaHT NpCACTABJICHUSA:

JoOpsiit  nens! Menst 30ByT (mpeactaButbes). S mpuimen Mo MOBOAY cUTyauuu (...).
HNudopmanuio o Hell Ham mepenan (Ha3plBacTe YENOBEKAa WIM OpraHuzanuio). Sl — Bemymmit
IporpaMM BOCCTAHOBUTEJIbHOW Meauaruu (MenuaTtop) (...) (Ha3pIBaeTe OpraHU3aAIMI0 WM
ciyx0y), s HE MPEICTaBIISI0 HU OJHY M3 CTOPOH, TO €CTh S HE aJBOKAT M HE coBeTYHMK. Hamra
opranu3zaius (ciyx0a) momMoraer ydacTHUKaM KOH(IMKTa OpraHU30BaTh TUANIOT APYT C IPYTOM H
caMHUM HaWTH BBIXOJ M3 KOH(IMKTA 0e3 MPUMEHEHUs] HACWIUS. YYacTHe B HAIMX Mporpammax
J0OpPOBOJIBHOE, TTO3TOMY B KOHIIE pa3roBOpa BBl CAMH NPUMETE pelIeHHe, OyaeTe M Bbl B HEH
ydacTBoBaTh. Hamr pasroBop KoH(UAEHILMaleH, TO €cTh s He Oyay pasriamarh HUKAKyIo
UH(OPMALIMIO KPOME BAIIETO PEIICHHUs y4acTBOBATh WIIM HE yYacTBOBAThH B HAIIMX MPOrpamMmax.
HckiroueHne cocTaBisieT CUTYallusl, €CJIM MHE CTAHET U3BECTHO O TOTOBSIIEMCS IPECTYIUICHUH, B

9TOM CJIy4dac s 00s13aH COO6IJ_II/ITB B KOMIICTCHTHBIC OpTaHbI.

2 ¢asa. [lonnmanune cuTyanun

3agaya: nmomMouyb 0003HAYUTH PA3TUYHBIC ACTIEKTHl KOH(MIMKTHON CUTYaIllH, Ba)KHBIE C TOYKU
3pEHUs YYaCTHUKOB U MIPUHIMIIOB BOCCTAHOBUTEIBHOW MEIUALINH.
Bo3moxxHbIe 1elicTBUS MeaUaTopa:

1. O6CYXIeHNE CUTYAILIUU




J IIOMOYb YeJIOBEeKY (BOMpocaMu, nepedopMyIMpOBaHNEM, YTOUHEHUEM U IIp.) paccKas3arb
O TOM, YTO MpOM30LUIO (O CHUTyalluM, ceiuac, Iocie, O JpyrMX YYacTHHMKaX, O
MOTEpHEBUIEM, O JpPY3bAX, O CBOUX COCTOSHUSIX U 4YYBCTBaX, 00 OTHOUIEHMH K

MIPOU30UIEIIEMY U €TI0 MOCIEACTBUSIM);

L4 BHHUMATCJIbHO CIYIIATh U YJIaBJIMBATB, YTO OECIOKOUT YCI0BCKa,
L4 B Cliy4ac HCO6XO,Z[I/IMOCTI/I IIOMOYb NIEPEKUTH CUIIBHBIC YYBCTBA,
L 06CYI[I/ITI> HEHHOCTH OTHOCHUTCJIIBHO Pa3JIMYHBIX croco0oB pc€arupoBaHusl Ha CUTyalHUIo,

pacCcKasaTtb O HCHHOCTAX BOCCTAaHOBHUTEIIHEHOM MEIUaluu.

° OOCVyKIeHE TTOCIEICTBUNA

O6CY,Z[I/ITB, K KaKUM IOCJICACTBUAM IIPHUBEJIa CUTyal s (I/IJ'II/I €€ MOXKET HpI/IBeCTI/I), qTo
YCJIOBEKY B 3TOM HEC HpaBUTCH. Ecmu o MMOCJIICACTBHUAX YK€ YIIOMHUHAJIOCH ITPpH O6CY)I(,Z[CHI/II/I

CUTyaluu, pE€3toMUpPOBaTh JIA TOIO, YTOOBI HepeﬁTH K IIOUCKY BAPHUAHTOB BbIXOAA.

3 ¢aza. [louck BapuaHTOB BbIX0Ja

33[{3‘13: noAACPKAaTh IMPHUHATHC CTOpOHOfI OTBETCTBEHHOCTH 32 BOCCTaHOBUTEILHBIIN BBIXO/J U3

CUTyalnu.

O0cy:xaaemble BONPOCHI:

° KaKH€ BBIXOJbI BO3MOXKHBI H3 COBHaBmeﬁCﬂ CUTyallUd U K KaKUM IOCJICACTBUAM OTH

BbIXOJIbI MOT'YT IIPUBCCTHU,

o MBITAJINCH JIU CAMH Pa3pelIUTh CUTYaIUI0, BCTPETUTHCS CO BTOPOM CTOPOHOIA;
o BapUaHTHI 3arJIA)KUBAHUS BPEa;
J B Clly4ae BO3MENICHHS yiiepOa pOAUTENIMH U JIPYTUX TpaT pojauTeseil (Hampumep, Ha

aZBOKaTta) o0OCyauTh, B YeM OyJeT KOHKPETHBIM BKJIaJ HECOBEPIICHHOJETHETO B

3arjla)khuBaHuM Bp€aa, B YaCTHOCTHU, KaK OH 6YJICT BO3MCIIATh TPAThI pozmTeneﬁ;

L €CJlIn B CUTyallun y4acTBOBaJIn HECOBCPUICHHOJICTHUC, O6CYJII/ITI) I1JIaHbI
HCCOBCPIICHHOJICTHUX Ha 6yI[y1uee, MOAACPIKKY OTHX IINIAHOB CO CTOPOHBI pOI[PIT@J'ICfI u

ONMMKaNIIIero COUMAIBHOTO OKPY KEHUS;

. pacckaszarb 0 BCTpede CO BTOPOM CTOPOHO#H (eciu oHa Oblja) UM O BOSMOXKHOCTU TaKOM

BCTpEUN;



o0CyIUTh BCTpe4Yy C JApPyroil CTOPOHOM Kak BO3MOXHBIA BapuaHT JECUCTBUA,
HANpaBJIEHHOIO Ha BbIXOA U3 cuTyauud. l[loguepkHyTh, YTO TJIaBHBIMM Ha BCTpEYE

ABJIAIOTCSA CTOPOHBI, 4 MCOHUATOP obecrieynBaeT KOHCTPYKTUBHOCTb U 6630HaCHOCTI);

MPEIOKUTE  CPOPMYIIMPOBATh TEPEUCHb BOMIPOCOB, KOTOPHIE CTOpPOHA  XOYET

o0cyxnaTh Ha BcTpeue (ChopMHUpPOBATH MOBECTKY JTHSA);

HpOI/IH(bOpMI/IPOBaTB 0 HPHIUYCCKHUX IIOCICACTBHUAX 3aKIOYCHHUA IPHUMHPUTEIIBHOTO

COIJIaILICHMUA,

€CIIM CTOPOHA HE COTJIaCHA Ha BCTPEYY, MOKHO BBISICHUTH MPUYHUHBI TAKOTO HECOTJIACHSL.
MOXHO TpPEUIOKUTh (GOPMY UETHOYHOM MEOUalud, a TakkKe JpyrHe MporpamMMbl
BOCCTAaHOBUTENIBHOTO TMpaBocyausi: Kpyrm wnm cemeiiHbie koHpepeHmuu. B ciydae
KaTeropu4eckoro Hecoryacus Ha Jo0bie (OpMbI OOIIEHUS MOXKHO TPEUIOKHUTh HE peliaTh

BOIIPOC OKOHYATCIIBHO U OCTABUTH MaMATKY XU CBOU KOOPAMWHATHI;

HE3aBHCHMO OT corjacHs Ha BCTpedy oOCyauTh, TpeOyeTcs Ju MOMOIb KaKUX-TO

CIICIIMAJTICTOB;

€CJIM CTOPOHA COTJIaCHA Ha BCTPEUy CTOPOH, MPUCTYNHUTh K 4 dase.

4 ¢aza. IloaroroBka K BcTpeye

3agava: npOSCHUTH CYTh MPEJCTOSIIECH MPOUEAYPhl U MOJAEPKATh MPUHATHE CTOPOHOU CBOEH

poJIK Ha BCTpEUe.

Bo3moxxHbIe 1elicTBUS MeaUaTopa:

pacckaszatb o (opmMaTe IPUMHUPUTENIBHONW BCTpeur (00CykKIaeMbIX BONpOcax, MpaBUiIax,
pOJIM CTOPOH, MEIMATOPA, 3aKOHHBIX MPEICTaBUTENEH, BOZMOKHOCTH YUacTHs APYTHX JIUIL).
CdopmupoBaTh Ha OCHOBE MPEIBITYLINX 3TANOB MMOBECTKY JAHS BcTpeud. Ilpu obcyxneHuu
nmpaBujI BCTPEUYU CHPOCHUTH, I'OTOBBI JIM YYACTHHKHU HX CO6JIIOIIaTI); MNpEaIOXKUTh BHECTU
JIOTIOTHEHUS,

€CJIM CO BTOPOM CTOPOHOM ele He ObUIO0 MHIUBUIYaIbHOW BCTPEUH, MOSICHUTH €€ MPaBo

OTKa3aTbCA OT Y4aCTHA B IIPOTrpaMMeE;

MOSICHUTh CBOIO POJIb MEIuWaTopa Ha COBMECTHOM BCTpede (OTBETCTBEHHOCTH 3a
0e30MmacHOCTh, KOOPAMHUPOBAHHE JICHCTBUH, noajepxkka auainora). llomuepkHyTh

OTBCTCTBCHHOCTH CTOPOH 3a MPHUHATHUC PCILICHU,
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. 00CYIUTh NEpeUYeHb YYaCTHUKOB OyIyIlieil BCTpeuH, MPeArnoUYTUTEIbHOE BPeMs U MECTO

BCTpEUN;

o noGyarogapuTh 3a 6ecey, OCTaBUTh KOHTAKTHBIN TeJae(OH U MaMATKY O IIPOrpamMmMme.

HpaBn.na BCTpEUYH

He nepeOuBaTh - y KaXKJI0TO €CTh BO3MOKHOCTE OBITh BBICTYIIIAHHBIM JI0 KOHIIA.
He ockopOsaTh, 4TOOBI BCE UyBCTBOBAIH c€0s1 B 0€30MMaCHOCTH.

KOH(I)I/II[eHLII/IaJILHOCTB — HC pacCCKa3bIBATh OKPYXKAKOUIUM, YTO IMPOUCXOAUIIO HA

BCTpeue (TOJIBKO pe3yJIbTaT WK NOIIMCAHHBINA JOIOBOD).

Kaxnplii y9acTHUK MOXET MpPU HEOOXOAUMOCTU HPEIIOKUTH CIENATh TEePEPHIB,

MEPEHECTH POI0JDKEHNE BCTPEUYH Ha IPYTOM JCHb.

MG,Z[I/IaTop MOXET IOIOBOPHUTH C KEM-TO K3 YYAaCTHHKOB HACIHWHC, a TaK¥XKC

Y4aCTHHUK C MCAUATOPOM.

ITAII 3. BCTPEYA CTOPOH

1 pa3a. Co3zxaHue ycJIOBHIi ISl TUAJIOTa MEKIY CTOPOHAMM

Bo3moxxHbIe 1elicTBUSI MeauaTopa:
1. 3apaHee MOATOTOBUTH MECTO ISl BCTPEUU CTOPOH;
2. TONPUBETCTBOBATH YYaCTHUKOB, MOOIArOAapHTh 3a TO, YTO MPHUIILIH, €CITH HEOOXOIUMO —
MMO3HAKOMHTH YYACTHUKOB JIPYT C APYTOM;
3. OOBSBUTH IENU BCTPEUH, OTJIACUTH MPaBUiIa, 0003HAYUTH IMO3UIIUI0 MEHATOPA;

4. 0O0BIBUTH OCHOBHBIE ITYHKTBI ITIOBECTKHW JTHA.

2 ¢a3za. Opranusanms AUAJI0ra MeK1y CTOPpOHAMU

3angaua: OpraHru30BaTh B3aUMOIIOHMMAHUE B IIPOLUECCEC Araora.

Bo3mo:xxHbIe 1elicTBUS MeaUaTopa:

1. IpeATIOKUTH CTOPOHAM PACCKA3aTh CBOIO BEPCHUIO CIYUUBIIETOCS M €T0 TIOCIEICTBHS;
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2. HpCI{J’IO)KI/ITI) CTOpOHaM BBICKA3aTh CBOC OTHOIIICHUC K yCJ'II)IHIaHHOMy;
3. moazepKarh AMAJIOr MEXIYy CTOPOHAMH MO TMOBOAY CUTyalldd M €€ MOocieAcTBHil. B xone
BCTPEUM HEOOXOAUMO TpaHCPOPMHUPOBATH HETaTHBHBIC BBICKA3bIBAHMS TaK, YTOOBI 3TO

MOMOT'aJI0O KOHCTPYKTUBHOMY JUAJIOTY, U YCUJIMBATh MMO3UTUBHBIC UJCHU U HIAlr'd IO OTHOIICHHUIO

ApYT K IpyTy.

3 ¢asza. Ilognep:kka BOCCTAHOBUTEJIbHBIX IeCTBHH HA BCTpeye

" (puKcauus pelmieHuid CTOPOH.

3amaun:
1. momnmepxaTh MOHMMaHWE W MPHU3HAHUE MOCIEACTBUI KPUMHUHATHHON
CUTYaIlUH;
2. TOjJepKaTh U3BUHECHHS U IIPOIICHHCE;
WHULIMMPOBATH MTOMCK BAPUAHTOB PEIICHUH M aHAIIN3 MPE/I0KESHUI;
4. oOcymute W  3aUKCUpOBATH  B3aHMOIIPHEMIIEMbIE  BapUAHTHI
pa3pelieHus CUTyaluu;

5. 00CYIuTh U MPUHATH MEXAHU3M PEaIu3allui PEeLICHHUH.

4 ¢aza. O0cy:kaeHue Oyayumero

3agaya: noaaepxaTh NPOSKTUPOBAHUE OyAYIIETO YYaCTHUKOB.

Bomnpocs! 1iis o0cy:kaeHus:
e 4TO OyJeIIb eNaTh, €CJIU MOMAJIEIIbh B OX0XKYI0 CUTYAIIHIO;
® YTO HY)XHO ClIeJaTh, YTOOBI OI0OHOE HE TOBTOPUIIOCH:;
e Kakyio mpodeccuio (CrenuanbHOCTh) XOUEIb MOIYYUTh U KTO MOXET MOJAepkKaTh TeOs
B ATOM;
e yeM OyJellb 3aHUMATbCA B CBOOOJIHOE BpeMs, €CTh JIM KEJIaHWE 3aHUMAaThCs B KaKOM-

1mbo KPYKKC, CCKIIMU, KJ'IY6C H KTO MOKCT IOMOYb 3TOMY OCYIICCTBUTHCA.

5 ¢aza. 3aki0ueHue coriameHust

33[{3‘[3: 3a(1)I/IKCI/IpOBaTB AOCTHUTHYTBIC PE3YJIbTATBI U JOT'OBOPCHHOCTH.

Bo3mo:kHbIe qelicTBUSI MeIUATOPA:
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e (hUKCHUPOBATh PEIICHUS U YETKUH TJIaH UX peasn3alii;
e 00CYyIuTb, UTO JI€JIaTh, €CIIM IUIaH HEe OYJET BBINOJIHEH;

° 3a(1)I/IKCI/IpOBaTB YCTHOC COTJIalICHUC UIIN MHUCHMEHHBIN A0TrOBOD.

6 ¢aza. Peduiekcusi Bcrpeuu

e 00CYyAWTh, YJAOBJIECTBOPEHBI JIU YYACTHUKU BCTPEUEH, OCTATIOCH JIU YTO-TO
HEJIOTOBOPEHHOE?

®  CIIPOCUTH, YTO BAXKHOT'O JJIsl C€0sl OHU Y3HAJIU B pe3yJIbTaTe BCTPEUHU.

Ilocne 6cmpeuu, no 603MONCHOCMU, OP2AHUIO8AMb YAEHUMUE C PACCKA30M CIOPOH Opye Opyey

o0 cebe (Kkmo umo 106UM, yem 3aHUMAemcs, 8 4em 4y8Cmeayem C8010 YCNeuHOCmby).

AHAJIUTUYECKASA BECEJIA

(MoxkeT npoxoauTh yepe3 2-3 HeesIn)

3agauu:

1. mpoBecTu pedrekcHio pe3yabTaToB MEIHAlNY;

2. BBISICHUTD, BBIITIOJIHCHO JIM JOCTUTHYTOC COTJIAIICHUC,

3. o0CcyauTb IIEHHOCTM BOCCTAaHOBHUTEIBHOTO CrHoco0a pasperieHus KOHQIMKTOB U

KpUMHUHAJIbHBIX CHTyaHHﬁ.

Bonpocsb! 1151 00Cy:KaeHusI ¢ MOAPOCTKOM M €r0 POAUTEISIMHU:
o KakK pa3BI/IBaIOTC$I Balll OTHOIICHUS U KAaK BBIITOJIHACTCSA I[OI‘OBOp?
®  YTO BaKHOTO JIJIs c€0s BBI MOHSUTH B PE3YJIbTATE BCTPEUH?
® pacckazaliv JU Npo MEIUALUIO IPY3bsM, 3HAKOMBIM, KaK OHU K ’TOMY OTHECIIHChH?

e OBIBAIOT JIH Y HUX CUTyallMH, '€ HYXXCH MCAUATOP, IMOCOBCTOBAIU OBI O6paTI/ITBC$I K

MeauaTopam?
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TemaTnyeckui mjiaH

Ne Tembl Kou.
4acoB
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nejaroraMu, MMEIOIIMMH OTHOIICHHUE K CIIOKHUBIIEHCS CUTYaIIUH.
2. | llpenBaputenvHas BCTpeya C KaKIOW M3 CTOPOH KOH(MIUKTA IO 3
OTJICJIBHOCTH (IIPEIBAPUTEIIbHBIE BCTPEUH )
3. | IlpumupuTenpHas BCTpeua 1,5
4. | AHanuTuyeckas Oecena, oOpaTHasi CBSI3b 0,5
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